
StrongPoint Click & Collect
Retail Parcel Locker
StrongPoint Click & Collect Lockers support you in offering a modern and efficient 
Last-Mile option, ensuring you meet your new online customer’s demands. With the 
StrongPoints retail parcel locker, you can deliver your e-commerce orders in an  
effective and customer-friendly way.  
 
Click & Collect lockers ensures fast and reliable collections for your customers  
– eliminating queues, removes the need for a “warehouse” in the store and ensures 
the correct parcel always reaches your customer. All the while you lower your  
transportation costs and improve your margins.



Solid Construction
The lockers are built to withstand tough con-
ditions. All interior metal surfaces are made 
in high-quality stainless steel and the external 
surfaces are made in galvanised, coated steel. 

Door hinges and locks are hidden behind pro-
tective panels to protect against break-ins and 
tampering.

Modular Design
The locker is customisable with a set-up of two 
modules and three compartment sizes. 

•	 Small 95x365x480 mm
•	 Middle 215x365x480 mm
•	 Large 330x365x480 mm

It is delivered in a neutral grey colour but can 
be customised to fit your profile. The “plug 
and play” design only requires one day on-site 
installation.

Smart and Connected
The software controls all functions and can be 
integrated into the ERP and logistics systems.

The integrated SMS service keeps the  
customers informed when they can pick up 
thier package. 

The locker notifies the staff in case of open 
doors and other incidents and features central 
monitoring with connection to the StrongPoint 
Support Centre if assistance is needed.

Possible Add-ons
•	 Automatic age verification with AI
•	 Payment terminal
•	 2D scanner
•	 NFC reader
•	 Face Camera above the screen
•	 Surveillance system (third party)
•	 Customized door sizes

How it Works

The customer  places 
the order online

The retailer puts the 
products in the locker

The customer gets 
a notification with a  
PIN-code

The customer enters 
the PIN-code at the 
locker and collects  
up the order
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Benefits

Retailer’s Trusted Technology Partner. StrongPoint is driving productivity for European retailers by providing 
innovative, integrated technology solutions for multi-channel retailing based on long-standing relationships with 
customers and partners. Our focus areas are Store Productivity, Payment Solutions, Checkout Efficiency, Retail 
Management and E-commerce Logistics. We offer best-in-class service and consultancy expertise through a team  
of over 500 employees. StrongPoint is headquartered in Norway and listed on the Oslo Stock Exchange.

Info@strongpoint.com | www.strongpoint.com


